MpunoxeHne K NoCTaHOBNEHNIO AOMUHUCTPALUK
Tarmblpckoro JJonraHo-HeHeukoro
MYHUUMNANbHOIo panoHa

oT 29.04.2011 Ne 301

AOMUHUCTPATUBHbLIA PEIMAMEHT
no npeaocTaBfieHMI0 MYHMLMNANbHOW yCnyru
«lMpepoctaBneHne nHopmauumm o6 opraHmsaumm JOMNONTHUTENBbHOIO
obpa3oBaHUA AETAM B yUYpexaeHUsX AONONIHUTENbLHOro obpasoBaHus aeten,
noaBeAOMCTBEHHbIX YnpaBneHuo oopasoBaHna AaMUHUCTpaumMn TanMbIpCKOro
HonraHo-HeHeukoro MyHuuunanbLHOro panoHa»

1.0BLUME NONOXEHUA

1.1.HanmeHoBaHne myHMumnanbHon ycnyrn: «[lpepoctaeBneHne uHdopmauum o6
opraHusauuMm LOMNOMHUTENbHOrO 00pas3oBaHMA [LEeTAM B YYPEXAEHUAX LOMNONHUTENbHOro
obpasoBaHuA geTen, NOABEOOMCTBEHHbIX YnpaBrneHuto obpasoBaHus AgMUHUCTpaUMK
Tanmblpckoro [donraHo-HeHeukoro MyHuMUMNanbHOro parvoHa» (ganee — MyHuuMnanbHas
ycnyra).

AOMUHUCTPATMBHBIA pernameHT no NpPeaoCTaBfEHUI0 MyHUUMNANbHOW ycnyru (nanee —
AOMUHUCTPATMBHBIA  pernaMeHT) paspaboTaH B Uensx  MOBbIWEHUS  AOCTYMHOCTU
MYHUUMNANbLHOW YCIyrK, co3gaHns KOMGOPTHBIX YCNOBUK ANA €e nosnydaTenen n onpegensiet
CPOKM 1 NOocrneaoBaTeNbHOCTL AENCTBUM NPU NPEAOCTaBEHNUN MYHULMNANBHOW YCYTri.

1.2.MyHuumMnanbHyto ycnyry npegocTaBnsioT:

-YnpaeneHne  obpasoBaHus  AgMuHucTpauum  Tanmblpckoro  [JonraHo-HeHeukoro
MYHULUMNANbLHOro panoHa (ganee — YnpaeneHne obpa3oBaHus);

-MyHUUMNanbHble obpasoBaTenbHbIe YYpPEXaeHUa OOMNONHUTENbHOro obpasoBaHusa geTen,
pacnonioXeHHble Ha TeppuTopun Tanmbipckoro [JonraHo-HeHeukoro mMyHuuunaneHOro panoHa
(nanee — YOO[) cornacHo npunoxeHuto Ne 1 Kk ADQMUHUCTPaATUBHOMY PErflaMeHTy.

1.3.NMpepocTaBneHne MyHUUMNanbHOM YCnyru ocyLecTBNAETCA B COOTBETCTBUM C:

-KoHcTutyumen Poccuinckon ®epepaunm («Poccuiickas rasetar», Ne 237, 25.12.1993);

-3akoHom Poccunckon ®epepaumm ot 10.07.1992 Ne 3266-1 «O6 obpasoBaHun»
(«Begomoctn CHL n BC Po», 30.07.1992, Ne 30, ct. 1797, «Poccunckas raseta, Ne 172,
31.07.1992);

-3akoHom Poccuiickon ®egepaumm ot 02.05.2006 Ne 59-03 «O nopsigke pacCcMOTPEHMS
obpaweHnn rpaxgaH Poccuickon ®epepaumm» («Poccuiickas raseta», Ne 95, 05.05.2006,
«CobpaHune 3akoHopaTenbctBa P®», 08.05.2006, Ne 19, ct. 2060, «[MapnameHTckas rasetay,
Ne70-71, 11.05.2006);

-3akoHom Poccunckon ®epepaumm ot 06.10.2003 Ne 131-03 «O6 obwux npuHUMNax
opraHmsaumMmM MecCTHoOro camoynpasneHus B  Poccuiickon  ®epepaumny  («CobpaHue
3akoHogatenbctea Po®», 06.10.2003, Ne 40, cr. 3822, «[lapnameHTckass raseta», Ne 186,
08.10.2003, «Poccuiickas rasetar», Ne 202, 08.10.2003);

-3akoHom Poccurckon degepaummn ot 24.07.1998 Ne 124-d3 «OO6 OCHOBHbLIX rapaHTusIX
npae pebeHka B Poccuiickon ®epepaunny («CobpaHue 3akoHogatenbctea P®», 03.08.1998, Ne
31, c1. 3802, «Poccuiickag rasetar», Ne 147, 05.08.1998);

-3akoHom Poccuiickon ®epepaumm ot 09.02.2009 Ne 8-d3 «O6 obecneveHun goctyna K
WHpopMaumMm O  OEesTenbHOCTM  FOCYOQAPCTBEHHbIX OpraHoB M OpraHoB  MECTHOro
camoynpasnenusa» (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaumm, 2009, Ne 7, cT. 776,
«lMapnameHTckag razeta» Ne 8, 13-19.02.2009, «Poccurckas raszeta» Ne 25, 13.02.2009);

-NMoCTaHOBIIEHMEM MpaBuTenbcTBa Poccuickon degepauuu oT 07.03.1995
Ne 233 «O6 ytBepxaeHun TunoBoro nonoxeHnss o6 obpasoBaTenbHOM yupexgeHum
pononHuTensHoro obpasoBaHus geten»  (CobpaHve  3akoHogaTenbctBa  Poccuiickon
®epepauyun, 1995, Ne 12, c1. 1053);

-3akoHOM KpacHosipckoro Kpas oT 03.12.2004 Ne 12-2674
«O6 obpasoBaHun» («KpacHosipckuii paboumiiy, Ne 196, 28.12.2004, «Bemomoctu BbiCLUMX
opraHoB rocyapcTBeHHon Bnactu KpacHoapckoro kpas», Ne 36, 28.12.2004);

M WHBIMA HOPMAaTMBHO-NPABOBbLIMA aKTaMu, PEernaMeHTUMPYHLLUMN NPaBOOTHOLLEHNS B
cdepe npegoctaBneHns nHgopmauun o6 opraHm3auum OONONHUTENbHOroO 06pa3oBaHUA OETSM
B YYpPEXOAEHUAX JOMNOMNHUTENBHOro 06pa3oBaHus AeTeN.
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1.4. PesynbTaToM NpeaocTaBneHns MyHULMNanNbHOM yCcrnyrn SBnsaeTcs:

-nonyyeHne 3asiButenem uHdgopmaumm o6 opraHusaumm AONONHUTENBHOro obpas3oBaHUSA
aetam B YO/, noaBeaoMCTBEHHbIX YNpaBneH1o obpa3oBaHus;

-HanpaeneHne yBegoMneHuss o6 oOTKase B MNPedoCTaBlEHMM MYHULMMNANBHOW yCNyru
(nHdbopmauun).

1.5.3asgButenamMm mMyHuuMnanbHOM YCnyrn gaBnsoTca rpaxgaHe Poccunckon depepaunn,
WMHOCTpaHHble rpaxkgaHe 1 nuua 6e3 rpaxxgaHcTea (ganee - 3asBuTens).

OT nmeHn 3asiButensa Moryt BbiCTynaTtb (OM3MYECKME U HOpUaMYeckMe nvua, UmeroLimne
npaBo B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®egepaumm nubo B cuny HageneHns
ux 3assutenamum B nopsagke, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccunckon Pepnepaumu,
NOSTHOMOYMSAMM BbICTYNATb OT UX MMEHN.

2.CTAHOAPT NPEOOCTABIEHUA MYHULIMNANBHOW YCNYTU

2.1.lMopsgok MHGopMUpPOBaHUSA O NpaBuiax NPeaoCcTaBneHna MyHULMNANbLHOW YCyru.

2.1.1.MoyToBLIN N haKkTMYECKNA agpec YnpaeneHua obpasoBaHus: 647000, KpacHoapckui
Kpawn, Tanmblpckuin JonraHo-HeHeukuin paioH, r. dyamHka, ynuua MatpocoBsa, gom 14.

2.1.2.'padhmk paboTbl 1 Yackl NpremMa YnpaeneHus o6pasoBaHus:

noHegenbHuK — naTHMUa — ¢ 9:00 go 18:00,

BpeMsi nepepbiBa Ha 06eq — ¢ 13:00 go 14:00,

cy660Ta, BOCKpeCeHbE — BbIXOAHLIE OHM.

2.1.3.TenedgoHbl Ans cnpaBok U KOHCynbTaunn: 8-39191-3-33-47.

2.1.4.OneKkTpOoHHbIN agpec YnpasneHus obpasoBaHus: obraztao@mail.ru.

2.1.5.Cant YnpaBneHunsa obpasoBaHus: taimyr-edu.ru.

2.1.6.CBegeHus 0 MecTe HaxoXaeHus, KOHTaKTHbIX TenedoHax un rpacduke padotel YOO
npueeaeHbl B npunoxeHun Ne 1 kK AQMUHUCTPaTUBHOMY perfamMmeHTy.

2.1.7. MubopmmpoBaHme 3asButenen O NpeaocTaBfeHMM  MYyHUUMNAnNbHOW  yCnyru
OoCyLLecTBnsIeTCAa B hopme:

-HenocpeacTBeHHOro obueHnsa 3aasuTtenen (Npu nM4HOM obpalleHun Nnnbo no TenedoHy)
CO cneumanuctamn, OTBETCTBEHHbIMM 3a KOHCynbTauumo (Qanee — cneuuanuctbl), Mo
HanpasneHnsMm, nNpegyCcMoTpeHHbIM AQMUHUCTPATUBHBLIM pErnamMeHToM;

-0oTBeTa Ha NUCbMEHHOEe obpalleHue;

-pasmeLleHnsa nHpopmauum Ha ouumnansHOM canTe OpraHoB MECTHOro caMoynpaBneHus
Tanmblpckoro [lonraHo-HeHeukoro MyHWUMNAnNbHOrO pavioHa www.taimyr24.ru (ganee -—
odmumanbHbI canT), cantax Ynpasnenunsa obpasosaHus n YOO, nHdopmaumoHHbIX CTEHAAX,
HaxoasLWMmMXcs B noMeLleHusix YnpaeneHma obpasosaHma n YOOL.

2.1.8.NMpuem 3assuTenenm cneuuanuctamm BeaeTcs 0e3 npeaBapuUTENbHOW 3anucu B
NopsiaKe XXMUBOW o4yepeaun.

Bpems oxungaHusa B odepeaun Anga nonyyeHusa oT cneumannuctos MHopMaumm o npouenype
npegocTaBneHnss MyHUUMNAnbHOW ycnyru npyv nuyHom obpaweHun 3aaButenen He AO0SMPKHO
npesbiwaTb 30 MUHYT.

Bpemsa npegoctaBneHuss MyHMUMNANbHOW YCMYrM HENnocpeacTBEHHO B XOA4e JIMYHOro
npuema 3asBuUTensa ycnyrm He AOSPKHO NpeBbiwath 15 MUHYT, nocpeacTtBoM TenedOHHON CBSA3U
He 6onee 15 MUHYT.

2.1.9.Tpu oTBeTax Ha TenedOHHbIE 3BOHKM N YCTHblE 00OpalleHns cneumnanuctbl NogpobHo
1 B BEXNUBOW (hopMe MHPOPMUPYIOT 06paTUBLLMXCSA NO MHTEPECYIOLLUM UX BOMPOCaM.

OtBert Ha TenedOHHbIN 3BOHOK OOJDKeH cogepxaTb WMHopMaLmo
O HaUMEHOBaHUW YyypexaeHus, damunum, MMeHU, OTYEeCTBE M AOSMKHOCTWU cneumanucra,
NPUHABLLErO TeNedOHHbIN 3BOHOK.

Mpy HEBO3MOXHOCTWU cheumanucTa, NPUHABLLENO 3BOHOK, CaMOCTOSTENIbHO OTBETUTb Ha
NnoCTaBfeHHble BOMPOCblI TeredOHHbIN 3BOHOK AOMMKEH ObiTb nepeagpecoBaH (nepeseneH)
ApYromy creumnanucry.

Mpy HEBO3MOXHOCTM B MOMEHT oOpaweHMs OTBETUTb Ha MNOCTaBMEHHbLIN BOMPOC
cneumanuct npegnaraet MNepes3BOHUTb B KOHKPETHbIM AeHb B onpegeneHHoe Bpems. K
Ha3Ha4YeHHOMY CPOKY cneunanucT NnoarotaBnuBaeT OTBET NO BONPOCY, B cryvyae HeobxoammMocTum
— C NpUBNeYeHnem gpyrnx cneLmanmncTos.

2.1.10.NnucbmeHHble obpalleHns (3anpockbl) 3aMHTepecoBaHHOro nuua nubo 3assutens
OCYLLECTBIIAOTCA NyTEM MOYTOBbIX OTNPABMEHUA, OTNPABMEHUN NO 3MEKTPOHHOM no4dTe Nnbo
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npeacTaBnsilOTCAd NMYHO B MNpUEMHY0  YnpaeneHua obpasoBanusa, YOOI, B KoTopou
PErNCTPUPYIOTCS B CneumnansHOM XypHane.

MogroToBka oTBETA HA NMCbMEHHOE obpalleHne (3anpoc) OCYLEeCTBASIETCA B Nopsake u
CpOKMW, ycTaHoBrneHHble PepepanbHbiM 3akoHoMm oT 02.05.2006 Ne 59-03 «O nopsigke
paccmoTpeHus obpalleHun rpaxxgaH Poccuiickon Gegepaumm».

OTBeT Ha nucbMeHHOe obpalleHne (3anpoc) npeacTaBnsieTCss B MPOCTON, YETKOM W
NOHATHOM dopMe C YyKasaHnem ddaMmunum Ku  Homepa TenedoHa HenocpeacTBEHHOro
NCNONHUTENS.

2.1.11.CneumnanncTbl, OCYyLIECTBNSKOWMNE NPUEM W KOHCYNbTUPOBaHME (NIMYHO WM MO
TenedgoHy), 06513aHbl OTHOCUTLCA K 0OpPaTUBLUMMCA rpaXkgaHam KOPPEKTHO U BHUMATENbHO, He
YHUXas UX 4eCTu 1 AOCTOMHCTBA.

2.1.12.Ha nHdbopMaLNOHHbIX CTeHOaX B NOMeLLEHUsIX YnpaBneHnsa odpasoBanus, YOO/ v
Ha ochmumanbHOM canTe, canTax YnpaeneHusa obpasosarus n YOO pasmeluatotcs cnegyrowme
MH(POPMaLMOHHbIE MaTepuansbl:

-nopsdok obxanoBaHust genctBui  (0e3gencTBnsa) M peLUeHUn, OCYLECTBISIEMbIX
(MpUHATBIX) B X04€ NpeaocTaBneHns MyHULUMNanbHOM YCnyru;

-bnok-cxema, HarnsgHo oOToOpaatollass nocrnefoBaTeflbHOCTb MNPOXOXAEHMS  BCeX
agMVHUCTPaTUBHBIX NPOLeayp, CornacHo npunoxeHuto Ne 2 kK AQMUHUCTPaTUBHOMY perfiaMeHTy;

-obpasel, 3aaBneHus cornacHo npunoxeHuto Ne 3 kK AOMUHUCTPATUBHOMY pernameHTy;

-agpeca, Homepa TenedoHoB M dakca, rpaduk paboTbl, agpeca SNEKTPOHHOW MOYThI
YnpaeneHusa obpasosannsa, YOOL,;

-nepevyeHb OCHOBaHU AN OTKa3a B NpeaoCTaBNeHUNn MyHULMNANbLHON YCyru;

-Heobxoanmas onepaTMBHaa MHOPMaLNSA O NPeaoCTaBNeHUM MyHULMNANbHOW YCyru.

2.2.Cpoku NpegocTaBneHns MyHULUNANbHOW YCyru.

2.2.1.MakcumanbHO [ONyCTUMble CPOKM MPefoCTaBfeHNss MyHUUMNANbHOW YyCryru npu
obpalueHnmn 3anButenst He JOMKHbI NpeBbiwaTtb 30 AHEN C MOMEHTa NOCTyNNeHnsa obpalleHus.

2.2.2.NMpuem un peructpauus obpawleHunss oT 3aaBuTtens — He Gonee 1 gHA C MOMeEHTa
noctynneHnsa obpalleHusi B YnpaeneHune obpasosanusd, YOOL.

2.2.3.PaccmoTpeHne obpalleHusi cneumannuctoMm — He bonee 3 AHen ¢ MOMEHTa HaHECeHUs
pesontounn (NopyvyeHus) HadanbHMKOM YnpaBneHust obpasoBaHusa nMbo ero 3amectutenem (Npu
nMcbMeHHOM obpalleHnn 3aasutens), aupektopom YOO nubo ero samectutenem, nmbo c
MOMeHTa nprvemMa 3asiButens cneumanmcToM fMYHO (Npy yCTHOM obpalleHun 3assutens).

2.2.4.Cbop, aHanus, 06o6uieHne nHdopmaumm cneumnanmctom — He bonee 23 gHeNn.

2.2.5.HanpaBneHne 3asBuTenio oOTBeTa Ha NUCbMeHHoe oOOpalleHve, Bblgadva
MH(POPMAaLMOHHbBIX (CMpaBOYHbIX) MaTepuanoB (NpyM nMYHOM oObpalleHun), pasmelleHve
MHAOPMAaLMOHHLIX MaTepuarnoB Ha canTax YnpaeneHusi obpasoeaHna n YOO[L — He Gonee 3
OHEeN C MOMEHTa corflacoBaHMs OTBeTa 3asBMTEN0 HadanbHUKOM YnpaBrneHus obpas3oBaHus
nnbo ero 3amectutenem, aupekropom YOO nnbo ero samectutenem.

2.3.0cHoBaHusa ona oTka3a B NpegoCcTaBneHnm MyHUUMNanbHOW YCyru:

1) NpM NUCbMeHHOM obpalleHun (B TOM 4ucne, nepeaaHHoOM Mo 3fEKTPOHHLIM KaHanam
cBsa3un) 3aasutens:

-HECOOTBETCTBME NMUCbMEHHOro obpalleHnss TpeboBaHMAM, yka3aHHbIM B NyHKTax 2.7 -2.9
AOMUHUCTPATUBHOIO perfnamMeHTa;

-B NUCbMEHHOM OOpalleHnM coaepxaTcs HeueH3ypHble nnbo  ockopOuTenbHble
BbIPa)KEHWS, Yrpo3bl XXN3HWU, 300POBbLI0 N MMYLLIECTBY CNELMannCTa, a Takke YeHOB ero CEMbM;

-TEKCT NWUCbMEHHOro obpalleHns He noadaeTca MpoYTEeHUD, O Yem coobujaeTcs
3agaBuTento, HanpasMBLLEMY obpalleHue, ecnu ero oamunusa M NOYTOBLIM agpec nognarTcs
NpOYTEHNIO, B TeyeHne 7 [OHEeW C MOMEHTa nocTynneHuss obpaweHuns (peructpauun) B
YnpaeneHue obpasoBanusd, YOO,

-B NMUCbMEHHOM obpalleHnn 3asButensd cooepxuTca 3anpoc nHdopmauumn, Kotopas emy
yXXe HanpaBnsinach;

-3anpaluvBaemas MHopMaLUnsa COAEPXKUT NePCOHanbHble AaHHbIE APYTNX rPaXaaH;

-OTBET MO CyLLEeCTBY MOCTaBfiEeHHOro B obpalleHun Borpoca He MoxeT ObiTb AaH 6e3
pasrnaweHns CBe4eHUN, COCTaBNSOLWNX FOCYAAPCTBEHHYIO WUW MHYK OXpPaHSeMyK 3aKOHOM
TanHy.

2) npun ycTHOM obpalleHun 3aasutens:

-HeLeH3ypHoe nMbo ockopbuTenbHoe obpalleHne CO ChneuuanucToM, Yrpo3bl XXU3HU U
3[0POBbIO U UMYLLECTBY CneunanucTa, a Takke YrneHoB ero CeEMbM;

-3anpaluvBaemas MHopMaunsa COAEPXKUT NepPCoHanbHble AaHHbIE APYTNX rpaXaaH;
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-OTBET MO CYyLEeCTBY MOCTaBMIEHHOro B oOpalleHuM Bompoca He MOXeT OblTb gaH 6e3
pasrnaweHna cBefeHUn, COCTaBNALNX FOCYOAPCTBEHHYID UMM UHYH OXPaHAEMYH 3aKOHOM
TanHy.

2.3.1.B cnyyae npuHATUS pewleHna 06 oTkase B NpedoCTaBeHUM MyHULMNANbHON yCryrn
MO OCHOBaHUAM, NPeAyCMOTPEHHbIM B NYHKTE 2.3 AOMUHUCTPATUBHOIO pernamMmeHTa, cneumanuct
yBegoMnseT (MMCbMeHHO Nnbo ycTHO) 06 aTom 3asButens ¢ 06bACHEHNEM NPUYNH OTKa3a.

2.3.2.B cnyyae ecnu npuyMHbl, NO KOTOpbIM ObINI0O OTKa3aHO B MNpegocTaBlieHMU
MyHMLMNAnNbLHOM YyCcnyru, B nocnegywwem Obinn ycTpaHeHbl, 3asBUTenb BrnpaBe BHOBb
o6paTnTbCA (B YCTHOM NN NMCbMEHHON hopMe) ANst NPeAOCTaBNEHMS MYHULMNANBHON YCIYTu.

2.4.MpepocTaBneHne MyHULMNanbHOW yCryru ocyuiectensieTca 6ecnnartHo.

2.5. TpeboBaHns kK MecTam NpegoCTaBAEHN MyHULMMANBbHOW YCITYIW.

2.5.1.MecTo npegocTaBneHNs MyHMLUUNANbHOM YCryrn BkntovaeT B cebs:

-MecTa 4nsa oxuaaHus, npyuema 3assurtenen, Kotopble 060pyaoBaHbl CTyNbsSMK (Kpecnamm)
N cTonamu, WHPOPMALMOHHBIMX CTeHAaMun u obecrnedeHbl nucyen Bymarom U NUCbMEHHbIMU
npuHagnexHocTamm (4ns 3anucm nHdopmaunn);

-MecTa 06LLEeCTBEHHOrO NoOMb30BaHWS U XpaHEHUA BEPXHEN oaexabl 3asBuTenen.

2.5.2.Paboyee mecTo cneumanucta B nomMmelleHnn gns npuema 3asisutenen o6opynoBaHo
nepcoHanbHbIM KOMMNbOTEPOM C obecrneyeHHbIM [OCTYMOM K 3NEeKTPOHHbIM  CMPaBOYHO-
npaBoBbIM CUCTEMAM.

2.5.3.B 3paHun YnpaeneHuss obpasoBaHusi, YOOI Ha BMOHOM MecTe pasmellaeTcs
BbIBECKA, codepxalwas WMHdopMaumio o pexume paboTbl YnpaeneHus obpasoBanusa, YOO,
rpacdbuk NMUYHOro NprUemMa rpaxgaH HadanbHMKOM YnpaerneHus obpasoBaHusd, gupektopom YOO,

2.5.4.NapkoBKa MalLMH OCYLLECTBNAETCA B MecTax, NpeayCMOTPeHHbIX TpeboBaHuAMM
"ocynapcTBEHHON MHCNEKUMN 6e30MacHOCTM OPOXKHOMO ABMKEHUS.

2.5.5.B mecTax npegoctaBneHnsa MyHMLMNanbHON yCcnyru Ha BUAHOM MecTe pa3mMeLlaroTcs
CXEeMbl PacrnonioXeHUs CPeacTB NOXaPOTYLLUEHUS N NYTEN 3BaKyaLun.

Mecta npepocTaBneHuss  MyHUUMNanbHOW  ycnyr  obopyaylTca  cpeacTBamu
NoXXapOoTyLUEHNS N ONOBELLEHNSI O BO3HUKHOBEHWUM YpE3BbIYaHON CUTyauun.

2.6.MepeveHb OOKYMEHTOB, HEOOXOANMbIX AN NPEeAOCTaBNEeHNA MyHULMNANbHOW YCIyru.

2.6.1.NMpn nnucemeHHoM obpalueHnn 3asBuTens NpeaocTaBnseTca 3asBneHne no gopme
cornacHo npunoxeHuto N2 3 Kk AGQMUHUCTPaATUBHOMY PErfiaMeHTy.

2.7. TpeboBaHus k 0OPMIEHNIO OKYMEHTOB.

2.7.1.3asBNeHne OOmKHO coaepxarb:

-HaMMeHOBaHWe yyYpexaeHus, B Kotopoe obpatuncs 3assutens;

-bammnumio, MMs, 0T4EeCTBO 3aABUTENS;

-MOYTOBbLIN aapec NMbo agpec ANEKTPOHHOW MOYTbI, MO KOTOPbIM MOXET ObiTb HanpaBneH
OTBET;

-KOHTaKTHbIV TenedoH (Npy Hanuuum);

-NOANUCb, Aarty.

2.7.2.3asaBneHune ocdopmnsieTcs 3anaBuTenemMm pyKonmcHbIM U neYaTHbIM CrnocoboM.

B cnyyae ecnu 3asBneHve 3anonHeHo nevyatHbIM cnocobom 3asBuTens AOMNONHUTENBHO B
HWKHEN YacTu 3asaBreHus pasbopymBO OT PyKU yKasbiBaeT CBOK (haMunuvio, UMs U OTYECTBO
(monHoOCTbLIO) M AaTy Nnogayun 3asBreHUs.

2.8.[10KyMeHTbI NpeaoCcTaBnsATCS NOCPeaCTBOM NMYHOro obpalleHuns 3assutensa nubo
HanpaBneHnss AOKYMEHTOB MO No4yTe NMB0 NO ANEKTPOHHOW MoYTe.

2.9. B cnyyae oTnpaBneHns [OOKYMEHTOB MO 3fEKTPOHHOM MNo4YTe BCE [AOKYMEHTbI,
cogeprkalime nognucy 1 neyaTun, omkHbl ObiTe oTcKkaHupoBaHbl B chopmate JPG nnn PDF.

OTCKaHMPOBaHHbBIM TEKCT, NOANMCU W nevatn AOSKHbl YnTaTtbca 6e3 3aTpygHeHun B
macwTtabe 1:1.

3.COCTAB, NOCJIEAOBATEJNIbHOCTb U CPOKU BbINOJNIHEHNA AODMUHUCTPATUBHbLIX
NMPOLUEANYP, TPEBOBAHUA K NOPAAKY UX BbINMOJMIHEHUA, B TOM YUACTIE 5
OCOBEHHOCTH BbINOJIHEHUA AOMUHUCTPATUBHbLIX NMPOLIEAYP B SJIEKTPOHHOU
®OPME

3.1.MpenocTtaBneHMe  MyHUUMMNANbLHOM  yCNyrM BKAYaeT B ceba  cnegywowme
agMUHUCTpaTUBHbIE NpoLeaypbl:

-NpUeM 1 perncTpaums 3asBrneHus;

-paccMoTpeHne obpalleHns;
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-cbop, aHanus, 0606LLeHe NHopmauumn cneumanmncTom;

-HanpaBfneHve oOTBeTa Ha nucbMeHHoe obpalweHne nmnbo Bblgavya MHPOPMALMNOHHBLIX
(cnpaBoYHbIX) MaTepuranos (Npy NMMYHOM obpaLLeHun).

3.2.NocnepoBaTtenbHOCTb agMVHUCTPaTUBHbIX npoueayp, BbINOSTHAEMbIX npu
npeaoCcTaBneHnn MyHULMNanbHOW YCyrn, oTpaxeHa B Briok-cxeme cornacHo npunoxexuo Ne 2
K AODMUHUCTPATUBHOMY pernameHTy.

3.3.Mpuem obpaweHus.

3.3.1.0cHoBaHMeM Ans Havyana agMMHUCTPATMBHOW Mnpoueaypbl MO npuemy obpaleHus
aBnsaeTca npeacrasneHve 3assutenem obpaweHns B YnpasneHnne obpasosanus, YAO[:

HEeNnoOCpeACTBEHHO NpWU NMYHOM obpalleHnn B YnpasneHne obpasoBanus, YOO (ycTtHoe
obpalieHne 3aaButens);

C MCNonb3oBaHMEM CPEACTB NOYTOBOW CBA3N (NMMCbMEHHOE obpalleHne 3aaBuTtens);

nocpeacTBoOM nepegayn obpalleHus yepes 9NeKTPOHHble KaHanbl CBSA3M (MUCbMEHHOEe
obpalieHne 3asasutens).

3.3.2.11lpu MNOCTynnieHUM NUCbMEHHOro oObpaweHnss oT 3adBuTenst  cneuuanucr,
OTBETCTBEHHbIN 3a NPUEM W pPerncTpaumio AOKYMEHTOB, CTaBUT OTMETKY O MOMyYeHUn u aaty
npuemMa nucbMeHHoro obpaweHns oT 3assButens W HanpaeBnsieT 3aperncTpupoBaHHOE
obpawieHne 3asBuTend AOnsi HaHeceHus pesoniounn (NopydeHns) HadanbHUKY YnpaBreHus
obpasoBaHusa unu ero 3amectutento, aupekropy YAOL nnbo ero samectutento B COOTBETCTBUU
C YCTaHOBMEHHbIM B  YnpaeneHun obpasoBaHusi, o0bOpas3oBaTENbHOM  y4YpexaeHun
pacnpegeneHnemMm obsi3aHHOCTEN.

Mpn ycTtHom obOpaweHnn 3assutens B YnpaeneHue obpasosanus, YOOI cneunanuct
npyHMMaeT 3anaBuUTens NIM4YHO.

3.3.3.Cpok ncnonHeHust AaHHOM agMUHUCTPATMBHOW Mpoueaypbl cocTaBnsieT He Oonee
OLHOrO OHS.

3.3.4.Pe3ynbTaToM MCMOMHEHNS aAMWHUCTPATMBHOM npoueaypbl NpY  NUCbMEHHOM
obpalueHnmn 3anButens, ABNsSETCA perncrpaums obpaileHums.

Pe3ynbTaToM WCNONHEHVUS agMUHUCTPATMBHOW npoueaypbl MNpu  yCTHOM obpalieHun
3asButens aBNAeTCs NUYHbIN Npuem 3asaBuTens cneumnanmncToMm.

3.4.PaccmoTpeHue obpalueHums.

3.4.1.0cHoBaHMEM [ANd Havana WCMNOMHEHUs OaHHOW aAMWHUCTPATMBHOW npouenypbl
ABNAETCHA MNOfyvYeHne CcrneumanmncTtom nUcbMeHHoro obpalieHus 3asButens C ykasaHusMu Mo
NCNONHEHMIO (pes3ontoument) HadvanbHuka YnpaBneHus obpasoBaHMs UNM ero 3amecTuTens,
auvpektopa YOO nubo ero 3amectutens (npyv nNMCbMeHHOM obpalleHun 3aasutens) nubo
NYHBIM Npuem 3aaBuTens cneunannucTom (Npu ycTHoM obpalleHum 3assutens).

3.4.2.B pamkax uCNonHeHus agMMHUCTPATUBHOW npoLeaypbl Cneuuanuct npoBepseT
obpalleHve Ha npeamMeT COOTBETCTBMSA TpeboBaHMAM, yKasaHHbIM B  NyHKTe 2.3
AOMUHUCTPATUBHOIO perfiaMmeHTa.

3.4.3.B cnyyae Hanuyna OCHoOBaHWU, NPedyCMOTPEHHbIX MYHKTOM 2.3 AOMUHUCTPATUBHOIO
pernameHTa, crneumanuct MNUCbMEHHO nMbOo YCTHO yBegomnseTr 3asButens 06 oOTkase B
NpeaoCTaBleHNN MyHULMNANbHOM YCNYrn, a Takke pa3bsCHSAET NPUYUHBI OTKasa v npegnaraet
NPVHATL Mepbl MO UX YCTPAHEHMIO.

3.4.4.B cny4yae OTCYTCTBUS MNPUYMH AN OTKasa B NPEeAOCTaBfEHUMU MyHULMNANbHOWN
YCNyrn, U3NOXEHHbIX B NyHKTe 2.3 AOMMHUCTPATUBHOIO pernameHTa, cneumanuct NepexoauT K
WCNONHEHMIO CreayroLen agMUHUCTPATMBHOW Npoueaypbl.

3.4.5.CpoK WUCMNOMHEHMS OaHHOW aAMWHUCTPATMBHOM Npouedypbl cocTaBnsieT He 6Gonee
Tpex gHen.

3.5.C6op, aHanus, o6obweHne nHdpopmauumn cneumnanncTom.

3.5.1.Cneuunanuct nposoaut cbop, aHanus, o6o6LlieHne uHgopmaumm no Bonpocam,
ykasaHHbiIM B oOpallieHun, nocne 4ero roToBUT MUCbMEHHbIM OTBeT 3assuTtento (npu
NMMCbMEHHOM obpaweHun 3aasutend) nNUMG0 roToBUT WMH(OPMALUOHHbIE UMM CMNPaBOYHbIE
mMaTepuansl Ana 3assutens (npy ycTtHom obpalueHun 3assutens).

3.5.2.CpoK MCnonHeHUa AaHHOW aaMUHUCTPATMBHOW Npouenypbl cocTaBnsieT He Gonee
OBaguaTtu Tpex gHewn.

3.6.HanpaBneHne 3asBuTento oOTBeTa Ha nUCbMeHHoe obpaweHne, nmMbo Bblgaya
NMHPOPMAaLIMOHHBIX (CIPaBOYHbIX) MaTtepuanos (Npy NMYHOM obpalleHun).

3.6.1.No OKOHYaHWWM MNOArOTOBKM MHAOPMaLUK cneunanuct nepegaeT MOArOTOBMEHHbIN
OTBET AN €ero noanuMcaHus HavanbHuKy YnpaBneHuss obpasoBaHus nubo ero 3amecTutento,
anpektopy YOO nnbo ero samectutento (Npu NnMCbMeHHOM obpalleHun).
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3.6.2.lNognucaHHbIA  OTBET perucTpypyetTcsas U Hanpaensetca 3asasutento  (npu

nMcbMeHHOM o6paweHun 3assutens)) nnbo cneumanuct npegocTaBnaeT WH(OPMaUMOHHbIE
(cnpaBo4Hble) MaTepuanbl NMMYHO 3aABUTENIO (MPU YCTHOM o6palleHun 3aaButens).

3.6.3.CpoK MCMOMHEHNs1 AaHHOW agMWHUCTPaTUBHOW Mpouedypbl cocTaBnsieT He Gonee
Tpex aHeRn.

4.®O0PMbl KOHTPOJ1A 3A NMPEAOCTABIIEHMEM
MYHULUUNAJNIBHOWU YCIYTU

4.1 KOHTpOMNb MOMHOTBI M  KayecTBa NPeAOCTaBfeHNs  MYHUUUNANbHOW  yCryru
OCYLLIECTBIISIETCA HayanbHUKOM YnpaBneHus obpasoBanusd, gupektopom YOO[L n Bkno4yaeT B
cebsi npoBegeHWe MpOBEPOK, BLISABMEHME W YCTpPaHEHUE HapyleHun npaB 3asBuTenewn,
paccMOTpeHue, NpUHATUE pelleHMn U MNOArOTOBKY OTBETOB Ha oObpalleHus 3asasuTenen,
cogepalmx xanobbl Ha pelueHnst, gencTens (6e3gencTenst) GOMKHOCTHbBIX NnL.

4.2.CneumanuncTtbl HECYT OTBETCTBEHHOCTL 3a:

-BbINOSIHEHME  AAMWHUCTPATMBHbLIX  OENCTBUA  (aAMMHUCTPATMBHBLIX  MNpoueayp) B
COOTBETCTBMU C AAMUHUCTPATUBHBLIM PErnamMmeHToM;

-HecobntogeHne nocneaoBaTenibHOCTY aAMUHUCTPATUBHbBIX 4ENCTBUA (aAMUHUCTPATUBHbIX
npoLeayp) 1 CPOKOB MX BbIMOSTHEHWNS, YCTAHOBIEHHbIX AOMWUHUCTPATUBHBIM PErfiaMeHToM;

-AOCTOBEPHOCTb MHPOPMaLNN, NpeacTaBnsaemMon B Xo4e npegocTaBneHms MyHuumnanbHom
ycnyru.

Mo pesynbTataM nNpPoOBEAEHHbIX MPOBEPOK B Crlydae BbIABNEHWUS HapyLleHUMn npaB
3agaBuTenen HavanbHUKOM YnpaBneHus obpasoBaHusi, gupektopom YOOI ocywecTtBndaertcs
npvBreyYeHne BUHOBHbLIX MWL K OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®enepaunn.

4.3.MNMpoBepkn MOryT ObITb NIIAHOBLIMU (OCYLLECTBMASATLCA Ha OCHOBaHWM TOL4OBbIX MMaHOB
paboTbl YnpaBnenusa obpasoBaHunsa, YOOMO) wun BHennaHoBbiMW. [lpyu npoBepke MoryT
paccMmaTpuBaTbCs BCE BOMPOCHI, CBSA3aHHble C NPefoCTaBNEHNEM MyHULMNANbHON ycnyru
(koMnIeKCHbIe NPOBEPKM), UM OTAENbHBLIE BOMPOCHI (TeMaTudeckme npoeepkun). NpoBepka Takke
MOXET NPOBOAUTBLCH NO KOHKPETHOMY obpalleHunto 3aasuTens.

4.4.Tpn HeobGXOAMMOCTM B pamMKax MpOBeAEeHMSI MPOBEPKM MO MHULMATMBE HavanbHUKa
YnpasneHua obpasoBaHus, gupektopa YOO MoxeT cosgaBatbes pabodasa rpynna ans
paccMoTpeHus uHdopmaumm 06 UCNonNHeHUM AOMUHUCTPATUBHOIO perfnameHTa M noaroToBKe
npeanoXeHnn No COBEPLUEHCTBOBAHWUIO AEATENbHOCTU YnpasneHua obpasoeaHund, YOOI no
NpPeAoCTaBNEHNIO MYHULMNANBHOW YCIYTN.

5.00CYAEBHbIA (BHECYAEBHbIW) MOPAOOK OBXAITOBAHUA PELUEHUA U OEACTBUN

(BE3AEUCTBUA) YNPABNEHUSA OBPA3OBAHUA, YYPEXOEHMUA OONONHUTENBHOIO
OBPA30BAHUA OETEW, NPEOOCTABJAIOWENO MYHULMNAIIBHYIO YCIYTY, U
AOJXHOCTHbIX N, MYHULUNAJIbHbLIX CITYXKALLUX, OTBETCTBEHHbIX NAL|

5.1.3aaBuTenb MMeeT npaBo Ha obxanoBaHve gencteBui (6e3gencTBus) HadarnbHuka
YnpaeneHua obpasoBaHus, gupektopa YLOO[, cneunanuctoB, MPUHATBIX PELUEHUn B Xode
npefocTaBneHns MyHuumMnansHon ycnyru B gocyaebHom 1 cyaebHom nopsake.

5.2.3agBuTenb Bnpaese obpatuTbCca B YnpasneHue obpasosanus, YOO ¢ TpeboBaHuem o
npegocTaBneHnn NHopMaLmmn n JOKYMEHTOB, CBA3AHHbIX C NPeAOCTaBNeHMeM MyHULUNANbHON
ycnyru, HeobxoamMmblx 4ns 060CHOBaHMA U pacCMOTPeHUs xanobbl Ha gencteus (6esgencrteme),
pelweHnsa YnpasneHusa obpasosanus, YOOL.

5.3.3agBuTenb BnpaBe obxanoBaTb AencTBuA (6e3gencteue) n peleHne B gocyaebHom
nopsigke.

3asButenb BnpaBe obpaTuTbcA B Ynpaenenue obpasoBanusa, YOO c >xanobonm o
HapyLleHMn CBOWUX MNpaB M 3aKOHHbIX WMHTEPECOB, MPOTUBOMPABHbLIX PELUEHUNAX, OEeNCTBUSAX
(be3pencTBun), HEKOPPEKTHOM MOBEOEHMM CNeuManucToB K HadvanbHUKY YnpaBreHus
obpasoBaHus, anpektopy YAO:

-yCTHO;

-B NMUCbMEHHOW hopMe (B TOM YMCHE MO NEKTPOHHOM noyTe).
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3aaBuTenb BnpaBe o0paTUTLCA C Xanobor O HapyweHuM CBOMX MpaB M 3aKOHHbIX
WMHTEPEeCOoB, NPOTMBOMPABHbIX PELLEHNAX, AeNncTBMsX (6e30encTBun), HEKOPPEKTHOM NOBEAEHUN
HayanbHMka YnpaeneHus obpasoBaHuss Kk PykoBogutento AaMuHucTpaumMm TarMbIpCKOro
[onraHo-HeHewkoro MyHMUMNansHOro panoHa B NMCbMEHHOW doopme Mo agpecy: r. [yanHka, yn.
CoBeTckas, . 35.

OO6paLueHne cocTaBnseTcsa B NPON3BOSbHOM hOpME 1 AOSMKHO coaepKaThb:

-bammnumio, MMs, 0TYECTBO M NOYTOBbLIV aapec obpaTuBLLerocs;

-CyTb oOpaLeHus;

-NNYHYIO NoaNucCh, Aary.

5.4.0cHoBaHMeM [f[nsi Hadvana npoueaypbl gocyaebHoro obxanoBaHus  siBNSieTCA
nucbMeHHoe obpauleHune (kanoba) 3assuTtens.

MucbMeHHble 0bpalleHns He pacCMaTpPUBAOTCS NPU OTCYTCTBUM B HUX:

-cbammnnm aBTopa NUCbMEHHOIO obpalLeHns;

-cBegeHun o6 obxanyemom genctemm (6e3genctenn), peweHnn (B YeM Bbipasnsiochb, KEM
NPUHATO);

-NOANUCK aBTOpa NMCbMEHHOIO obpalLeHns;

-MOYTOBOrO agpeca WNM agpeca 9NeKTPOHHOM NOoYTbl, MO KOTOPOMY [OImKeH ObiTb
HanpaBneH OTBeT.

Ecnm B nucbmeHHOM o6palleHun cogepkatcsi HeueH3ypHble nmbo ockopbutenbHble
Bblpa)XeHWs1, yrpo3bl XN3HW, 340POBLI0 N MMYyLLECTBY Nt06Oro cneunanncTa, a Takke YneHoB ero
CEMbW, TMUCbMEHHOe obOpalleHne MoXeT OblTb ocTaBneHo 6e3 oTBeTa MO  CyLWECcTBY
NMOCTaBMEHHbIX B HEM BOMPOCOB, a 3asBWUTEN0, HanpasBMBLUEMY NUCbMEHHOe obpalleHne,
COo06LEeHO 0 HegoNyCTMMOCTM 3r10ynoTpebneHns npaBom.

Ecnm  TekcT nMCbMeHHOro  obpalleHuss He  NoAAdaeTcs  MPOYTEeHMIo,  OTBeT
Ha Hero He JaeTcs, 0 YeM coobliaeTcs B TedeHne 7 gHen ¢ MOMeHTa permctpaummn obpaleHns
3asButento, HanpasuBLLEMY NMUCbMEHHOE obpalleHue, ecnu ero oamunma 1 NoYToBbIA agpec
UNn agpec aNeKTPOHHOM NOYTbI NOAAAKTCA NPOYTEHMIO.

Ecnu B NMMCbMEHHOM obpaLleHum 3asButens COAEPXMUTCS BOMpOC,
Ha KOTOpbIV 3asButento MHOrOKpaTHO AaBanucb NMUCbMEHHbIE OTBETbI
no CywecTBy, MW Npu 3TOM B HEM He MNPUBOASTCS HOBble [0BOAbI uUnu obcToATenbcTBa,
pykoBoguTenem YnpaeneHus obpasoBaHus, obBpasoBaTeribHbiM YydpexaeHueM MoxeT ObiTb
NpUHATO pelweHne o 6e30CHOBATENbHOCTM O4YepefHOro MNUCbMEHHOro obpaweHua u
npekpaileHmm nepenuckn ¢ 3asButenem no paHHomy Bonpocy. O JaHHOM  pelleHun
yBegomnsetcs 3asButenb, HanpaBmBLUNA NMCbMEHHOe obpalleHue.

Ecnu oTBeT no cyLwiecTBy NOCTaBfIEHHOrO B MMCbMEHHOM OBpalleHnn Bonpoca He MOXeT
ObiTb OaH 6e3 pasrnaweHuss CBeOeHW, COCTaBNALWMX [OCYAAPCTBEHHYID UMM UHYIO
oxpaHsaemylo egepanbHbIM  3aKOHOM TaWHy, 3asABMTENO, HanpasMBLUEMY MNUCbMEHHOE
obpalleHne, coobuaeTca 0O HEBO3MOXHOCTU [aTb OTBET MO CYLIECTBY MOCTABMIEHHOIO B HEM
BOMpoOCa B CBSI3M C HE4OMYCTUMOCTbIO pa3rnalleHns yka3aHHbIX CBEAEHUN.

5.5.B cnyyae ecnu B ob6palweHun copepxatca CBEAEHMS O MNoAroTaBfMBaeMoOM,
COBEPLUAEMOM WM COBEPLUEHHOM MNPOTMBOMPAaBHOM [esHWW, a Takke O nuvue, ero
noaroTaBnuBaroLeM, CoOBepLUALLEM MMM coBepLUMBLUEM, oBpalleHne NoanexuT HanpasneHuo
B rOCyapCTBEHHbIN OpraH B COOTBETCTBMM C €ro KOMMEeTEHLNEN.

5.6.NMo pesynbtataMm pacCMOTPEHUA MNUCbMEHHOro  obpalleHns  pPyKoBOAUTENEM
YnpaeneHus obpasosanus, YOO npuHumaeTca pewleHve 06 yaoBneTBopeHun TpeboBaHun
obpaTumBLuerocs nbo o6 oTkase B ero yaoBreTBOPEHUN.

5.7.Ecnn B pesynbrate pacCMOTPEHMSI MNUCbMEHHOTO oOOpalleHusi,  OHO MPU3HAHO
o6oCcHOBaHHbLIM, TO pykoBoguTenem Ynpasnenus obpasosanus, YOO npvHMMaeTcs pelueHune
O NPUBIEYEHNN K OTBETCTBEHHOCTM Creumanmcta, OTBETCTBEHHOro 3a aencrteus (besgencreme)
N pelleHnsi, ocylecTBnsaemMble (MPUHATLIE) B Xo4e NpeaocTaBneHns MyHMLMNanbHOM ycnyrn Ha
OCHOBaHMM AQMUHUCTPATUBHOIO perfiaMeHTa M NoBrfeKkwme HapylweHve npaB obpaTmBLUerocs.
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